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Memorandum of Understanding
Between
United Way 2-1-1 of Pasco County
And

City of Dade City

This memorandum describes and documents the working relationship between the United Way 2-1-1 of Pasco
County, a program of the United Way of Pasco County and C't l—u of f‘had e dﬂ-v
in order to create a seamless information and referral system. / /

Each party to this memorandum of understanding is a separate and independent organization and nothing herein
shall be construed to create a joint venture or legal partnership. Each organization shall retain its own identity
in providing services.

The United Way of Pasco County operates the United Way 2-1-1 of Pasco County, a comprehensive
information and referral service and maintains a comprehensive database of local government, health and
human services. The United Way 2-1-1 of Pasco County service area includes all of Pasco County.

The C .1L\( c;—p hadt 0" -Lf operates a specialized (:lo\u rnme.v\.rh-l ) service for (
population). The Aéency hours of operation are (M-F %1004m-509). The Agency service area includes;

( CH-\, Linmide )-

If the United Way 2-1-1 of Pasco County receives a call for specialized services in the Agency target population
and service area, United Way 2-1-1 of Pasco County will refer the caller to the Agency.

If Agency receives a call that can be better served by a more comprehensive service agency in the United Way
2-1-1 of Pasco County area, the Agency specialist will link the caller to United Way 2-1-1 of Pasco County via
referral to United Way 2-1-1 of Pasco County,

Either United Way 2-1-1 of Pasco County or Agency can request dialogue to explore and make changes to this
memorandum of understanding as needed.
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